Michael Bryan
4 Normanside Ave. Delmar, NY 12054
443.362.0303 mikeb0206@gmail.com
Objective: To utilize my extensive customer service and relationship building experience to add value to a progressive company that encourages both personal and professional growth.
Experience:

The Cruise Web
November 2013-August 2014: Professional Sales Consultant
Achievements/Duties
· Utilizing a consultative sales approach to build trust, rapport and uncover the emotional motivations of prospective clients to earn their business
· Marketing myself to prospective clients by understanding their needs and adjusting my actions accordingly
· Maintaining high attention to detail regarding cruise bookings and all associated paperwork/administrative tasks 
· Acting as sole point of contact from start to finish in the consultation/booking process to handle all cruise related needs including flights, hotels, shore excursions and other customer service requests
· Awarded Rookie of the Month and Captain Defense (highest % of insurance sales and extra deposit) for February 2014
Mariner Finance
September 2012-September 2013: Branch Manager

May 2012-September 2012: Branch Manager Trainee

October 2011-April 2012: Assistant Manager



December 2010-September 2011: Account Representative
Achievements/Duties
· Branch Manager for a $3 million office, the 3rd largest in the TN region at the time
· Provided superior customer service, both over the phone and face to face
· Marketed myself and my branch to local businesses in the community to establish mutually beneficial relationships, one of which lead to $80k in revenue in one month 
· Consistently lead my office in ancillary insurance sales with an average of $3k per month
· Performed credit analysis and approved loan requests
· Adhered to inter-company and state guidelines in approving credit applications and record keeping

· Lead, motivated and evaluated an office staff of three other employees to meet the goals of the branch

CloseCall America
August 2006-December 2010: Dir. of Wireless Fulfillment



December 2005-August 2006: Wireless Manager
Achievements/Duties
· Assisted in the design of marketing promotions and advertisements specific to the wireless department including mailers, t shirts, website verbiage
· Supervised/managed 5 people including training, organizing tasks and evaluating performance 
· Answered, arbitrated, and assisted with basic and escalated customer service calls totaling 20-30 per day while performing all other job tasks  

· Facilitated vendor relationships to acquire inventory at competitive prices
· Maintained wireless inventory valued at $100,000 including physical counts, reconciliations, forecasting, and reporting

Education

· Salisbury University, 2008-2010, Masters of Business Administration, 3.6 GPA

· Salisbury University, 2002-2006, Bachelors of Science, Business Management, 3.18 GPA
· Studied abroad in Malaga, Spain during the summer of 2005
