Patrick Carne


Patrick Carne
1099 Route 32               
                                                                            (607) 425-9986
Stillwater, NY 12170                       
                                          pcarne32@yahoo.com

SUMMARY
Seeking an entry-level management position that will capitalize on seven years of business management experience and recently awarded Bachelor’s Degree in Organizational Business Development.  Relevant background includes:

· Owning and managing properties; scheduling people, services, and upholding contracts

· Educating internal and external customers on products, policies, and tactics

· Organizing and multi-tasking to accomplish company and personal goals
· New hire training and internal staff development

· Employee relations front line contact including counseling, staffing and problem resolution

PROFESSIONAL EXPERIENCE

Manager








                9/2013 – 9/2014
National Income Life Insurance Company, Elmira Heights, NY

                   

· Educate clients helping them understand the options we offer
· Increasing sales growth by an average of 10% per month since February 2014
· Build trusting relationships and provide the best service tailored to their unique needs
· Troubleshoot and communicate issues to appropriately handle situations 

· Recruit and train new staff members

· Research and learn the market to make well-served sales calls and gain customer referrals

· Showed continued growth in meeting and exceeding monthly expectations 
· Increased closing percentage each month since being hired
Server/Shift Manager







     4/2013 - 9/2013
StoneCat Café’, Hector, NY
                   

Seasonal restaurant with a regional cuisine of the Finger Lakes using global culinary influences

· Supervised staff members and held them accountable for high standards of service
· Maintained unparalleled service to each guest to earn repeat business

Owner/Property Manager





                             1/2007 - 5/2013
Horseheads, NY


Managed 12 units in 4 different properties, within 2 counties 
· Screened tenants, set up contracts, and collected rent

· Advertised in appropriate markets by using innovative strategies

· Recruited contractors when appropriate to work on specialized needs

· Maintained steady occupancy by developing an occupancy cycle

· Renovated and remodeled properties as needed

Manager








                 4/2012 - 6/2013
DeClemente’s Restaurant and Deli, Corning, NY

                   

NYC type atmosphere featuring Italian/American cuisine serving all meals, including catering

· Responsible for inventory control

· Lead role in marketing and logistics of large catering events

· Handled customer challenges quickly and efficiently

Server









                 4/2011 - 4/2012
Ruby Tuesday, Horseheads, NY
                   

A worldwide American cuisine dining restaurant chain 

· Recognized as Most Outstanding server for 7 months

· Trained new employees on company customer service policies and service level standards

· Tracked down sources of special products and services to meet customers' special needs

· Recommended and helped customers select merchandise based on their needs

EDUCATION

Bachelors of Science – Organizational Business Management
Keuka College – 2013
Class Representative – Cohort 356

Associates Degree – General Studies

Corning Community College – 2010
VOLUNTEER ACTIVITIES
· Certified Volunteer Firefighter, Horseheads Village Fire Department

· Assistant in a sporting league for children with cognitive and physical disabilities

· Salvation Army Volunteer

· Strong Kids Safe Kids Volunteer

· Approved childcare provider for foster children
