Dorothy Hoyt
680 Watervliet Shaker Rd

Latham, NY 12110 dottyhoyt@yahoo.com Phone: 518-526-2737

OBJECTIVE:
Seeking new challenges in the Health Care Industry.

EXPERIENCE:
June 2012
to
Present
January 2010 to Present
February 2008
to
December 2009
March 2005
to
February 2008
June 2003
to
March 2005

Universal American
Houston, TX
Network Administrator – Manager of Provider Relations
Provide leadership in the development of the Provider Relations Representatives. Assisted in creating the Physician Incentive Program, as well as assisting in the new development of the Provider Portal. Contracting with Facilities, Ancillaries and Physicians for the Medicare Advantage Plans. Participant

on the HEDIS Team to assist providers in meeting the Quality Measures.

Universal American
Houston, TX
Provider Relations Representative
Provide training and education of Universal American's policies and procedures, to Physicians, Hospitals, DME, Skilled Nursing Facilities, Home Health Care Agencies in the Central New York Area. As well as contracting.

BlueShield of Northeastern NY
Latham, NY
Network Management Specialist
Provide training and education of policies and procedures to physicians in the Central NY area either

by phone, mail or monthly visits. Continually expanding the provider network of all specialties to comply with the Department of Health. Contract negotiations. Educating providers on the Physician Incentive program and how they meet the quality measures to receive more of a return. I am able to troubleshoot claims issues. Excellent oral and written communications.

BlueShield of Northeastern NY
Latham, NY
Internal Network Representative
Internal Representative. Contracting, answering phones and assisting providers with any and all credentialing questions. Assisting external Provider representatives with claims projects as well as attending meetings with the larger physician offices to assist with any claims issues.

BlueShield of Northeastern NY
Latham, NY
Network Management Specialist
Provide training and education of policies and procedures to physicians in the Central NY area either

by phone, mail or monthly visits. Continually expanding the provider network of all specialties to comply with the Department of Health. Contract negotiations. I am able to troubleshoot claims issues. Excellent oral and written communications.

June 2002
to
June 2003
February 2001
to
July 2002
August 2000
to
February 2001
May 1997
to
February 2001
EDUCATION:

BlueShield of Northeaster NY
Latham, NY
Internal Network Representative
Internal Representative. Contracting, answering phones and assisting providers with any and all credentialing questions. Assisting external Provider representatives with claims projects as well as attending meetings with the larger physician offices to assist with any claims issues.

BlueShield of Northeastern NY
Latham, NY
Customer Service Representative
Assist providers via phone and mail to resolve claims issues as well as quoting member's benefits, and BlueShield's policies and procedures.

The Endocrine Group
Albany, NY
Billing Specialist
Posting of payments, follow up with insurance companies of denied claims

NY Oncology Hematology
Clifton Park, NY
Billing Manager
Worked with the Rochester area Insurance Companies in follow-up on unpaid claims as well as negotiations for settlements for unpaid claims.

1985
Olean Business Institute
Olean, NY
Associates Degree Management/Accounting

KEYWORD SUMMARY:
Experience in Facets, Excel, Word, Power Point and Odis

