Adding isolved to the DUO App

1. Inisolved, inthe upper left-hand corner, click the drop-down next to your name and select My Account.
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2. You will be prompted to log into isolved again. Then, at the bottom of the screen, locate Authenticator App and
click on Change.
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3. Click on Reset Authenticator.
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4. Confirm that you want to Reset Two-Factor Authenticator by clicking on Reset.

Reset Two-factor Authenticator?

Are you sure you want to reset your two-factor authenticator?

Resetting your authanticator will invalidate any previously configurad
authenticator applications associated with your login. You will be prompted
to set up a new token with your authenticator application.

Use this option If you have lost your phone or trusted device and wish to
setup a new authenticator application
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5. Setup an Authenticator App by clicking Next.
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Step 1

Set up an Authenticator App
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» Install an authenticator app on your phone
(like Google Autherticator Microsoft
Authenticater, or Authy)

« Tap "Next" after the installation.
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6. Use the QR code displayed to add isolved to your DUO app.
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Step 2
Scan QR Code

« Open the authenticator app
+ Scanthe QR code above. (If you canit
scan, use the manual entry option:)
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7. Inthe DUO app, in the upper right-hand corner, click Add +.
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8. Selectthe option labeled Use QR Code to add an account. Scan the QR code from step 6.
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9. Once the QR code has been scanned, a new account is created. You will need to select the account created to
access your one-time code.

Accounts (4)

GTM Payroll Services
GTM Payroll Services

Microsoft - Third-Party
Outlook

Windows Offline
Third-Party

Passcode 544 346 Copy

Third-Party 28s until refresh
isolved




10. Inisolved, enter the code that was generated in the DUO app and click Submit.
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Step 3

Enter code from your authenticator app
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« Type in the verfication code shown in your
app to complete the setup.

Cancel Setup




