isolved

Our NEW isolved release goes live:
December 20, 2024

Release v10.21 has some exciting new additions! We are working hard to provide the best tools for you and your team.

Payroll

In this release:

Payroll: Tax Rate & Calculations Updates, Tax Form Updates
Adaptive Employee Experience: Deep Linking

Learn & Grow: System Status Page Update

Applicant Tracking System: ATS Updates

Tax Rate & Calculation Updates

With this release, there were several state and local rate changes. Here are a couple we would like to call out:
e New Delaware Paid Leave (PFML) taxes

e New Maine Paid Leave (PFML) taxes

Tax Form Updates

Here is the list of changed forms:

U.S. Form Changes

District of Columbia: D-4 Fillable form
Missouri: MO W-4 updated

South Carolina: SC W-4 updated

Adaptive Employee Experience
Deep Linking
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We are excited to announce the release of Deep Linking in the Adaptive Setup page, providing administrators
with a streamlined way to access functionality in the Classic product while working in Adaptive. This feature
introduces a temporary solution to enhance your workflow as we work toward embedding all linked functionality
directly within the Adaptive experience.

What’s New?

¢ New Options in Adaptive Setup:
Administrators will notice new functionality options appearing on the Adaptive Setup page. These
options are labeled with a clear Deep Link indicator to distinguish them from native Adaptive features.
Note: a corresponding role does not need to be set up on the Self-Service Roles screen.

e How Deep Links Work:

When a deep link is clicked in Adaptive, a new browser tab will open, directing the user to the
corresponding feature or functionality in the Classic product. These links provide immediate access to
Classic functionality while we continue to build these capabilities directly into Adaptive.

Deep Links Added in This Release

The following links have been added to the Adaptive Setup page as deep links to Classic:

Card Name Screen(s)

Benefits Qualifying Life Events, Updates

Personal COBRA Documents, Training & Development (including Awards, Certifications,
Corrective Actions, Education, Skills, Training),

Time & Attendance Team Calendar, Coverage Requests, My Dashboard, Time Card — Spreadsheet
view

Manage Advanced Scheduling, Employee Analytics, Employees > Absences, Employees >
Employer, Employees > HR, Employees > Position, Employees > Training &
Development, My Reports, Tasks > Manage, Tasks > Reports

Deep Linking Setup:
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Adaptive Setup

Setup Other Options  Employee Documents  Report Access

[# Edit & Refresh

Card Name Enabled Read Full Terminated

Time Card - Spreadsheet View
Time Off

> Manage
Manager

Advanced Scheduling

Calendar Platform linking from AEE

Employee Analytics ()
Employees

Employees = Absences (1)

Deep Linking Confirmation:
Confirm navigation ¥

This action will navigate you away from your current experience.

Would you like to proceed?

Do not show me again

CANCEL ‘ YES, CONTINUE

Learn & Grow

System Status Page Update

The legacy system status page has been updated to display an embedded view of the new System Status Page.
The direct System Status page link that has been provided in the past is still functional; this is just another way to
view and navigate to this page.

This page is located at Library > System Status in isolved People Heroes University. This is now available for
certain users and will be available to Client Users with the release on 12/20.
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Systems Status on Homepage:

VIEWING AS PARTNER < Q SEARCH Classroom Admin  Library Admin My Account
0 pechieries
"solved WQ&D MY CLASSROOM v CLASSROOM v LIBRARY ~ QUICKHELP VIDEOS COMMUNITY CAMPUS LOUNGE ~ CONTACT v

DASHBOARD

ARTICLES

RECORDED WEBINARS

GLOSSARY

CLOCKGUIDES

% Welcometo
a1 People Heroes
"—" University!

RELEASE NOTES

SECURE DOCUMENTS

SYSTEM STATUS
CLOCK EMULATORS

API DOCUMENTATION ‘\

Systems Status Page:

T
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isolved People Cloud 7 Operational
90 days age 100.0 % uptime: Today

Past Incidents

Dec 10, 2024

No incidents reported today:

Dec 9, 2024

Applicant Tracking System
ATS Updates
© Copyright 2024. www.isolvedhcm.com .:SOIved



isolved

For those who use Applicant Tracking, we have a whole lot of updates that you can look forward to! The updates
include:

e Product Updates Pages

e Remove Non-Employee Job Sharers from Internal Jobs Email
e Retiring Legacy Employee Referral Portal Reminder

e Tailored Hiring Workflows

e UX Color and Typography

e LinkedIn Apply Connect

Look out for an email from the ATS team to learn more about each of these updates!
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