Jsolved

Our NEW isolved release goes live:
October 20th, 2023

Release v9.20 has some exciting new additions! We are working hard to provide the best tools for
you and your team.

In this release:

isolved PeopleCloud Mobile App
Form -9 in AEE

Form I-9 in Classic Onboarding
EEO Export Updates

Pending Wire Received
Company Tax Report

Block MO Timely Tax Payment
State Levy Addenda

Share and Perform Tax Export
Screen Updates

Platform

isolved People Cloud Mobile App

The new isolved People Cloud Mobile App is now available in the Android and Apple App Stores!!

What is the isolved People Cloud Mobile App? The isolved People Cloud Mobile App is a convenient, flexible,
and secure way to access the capabilities of isolved’s Adaptive Employee Experience (AEE) within a
downloadable mobile app. The app provides employees with self-service access to a modern HCM platform
that enables them to effortlessly manage critical HR services, regardless of their work location or preferred
device.

Is the new app better than the previous web-based app? Yes, while core functionality remains the same,
users can take advantage of phone specific push notifications, biometric log in features, and having the app
available in native app store.

How do you access the isolved People Cloud Mobile App? To access the isolved People Cloud Mobile App,
users go to the app store for their Android or iPhone and search for the “isolved People Cloud”. From there they
will be able to install it on their phone.
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What should | look for in the app store? The app is called isolved People Cloud and here is a screenshot of
the icon to look for.

isolved People Cloud

cmpowering your people

Form1-9in AEE

In this release, there are a handful of changes to Form -9 in Adaptive Employee Experience. Firstly, since the
USCIS allows for up to four preparers or translators, there is a new button on the Preparer and/or Translator
Certification screen to add up to four fields to support this.

| attest, under penalty of perjury, that i have assisted in the completion of Section 1 and that o the best of my knowledge the information is true and
correct.

Signature of Preparer or Translator

Date

V1672023

Last name (family name
Firat name (given name

Middle initial (if any)
City or Town

Zip code

+ ADD ANOTHER PREPARER OR TRANSLATOR
b
J

© Copyright 2023. www.isolvedhcm.com .ISOIved



Jsolved

Additionally, employees now can upload supporting documents (e.g., Driver’s License, Passport, Social
Security Card, etc.) directly from the screen as shown below. Please note that this is not required for
Employees to do.

Upload Documents

LIST OF DOCUMENTS

View the list of documents to determine which documents 10 upload 1o verify your employment eligibility. You must include both the fromt and back of all documents
@ Drivers License test.pdf rRTOve

Q Passport test pdf rémaove

Human Resources

Form -9 in Classic Onboarding

Similar changes have also been made to Classic Onboarding in this release to support USCIS changes to
form1-9.

Changes for Employee
o Minor verbiage changes - fields have not changed nor are affected by new wording.
o Employees will no longer have to indicate “N/A” in the Middle Initial and Other Last Names Used fields
and can be left blank as it is no longer required by USCIS.
o “Add preparer and/or translator certification” will now be a pop up on the same screen and will allow
for up to 4 entries that can be deleted or edited.

Changes for Employer
Changes have been made throughout the screen Employee Admin Tools > Employee Administration »
Pending Employees > Selected Employee’s “Client New Hire Wizard” to reflect the updated I-9 form.

[-9 Certification Screen changes:
o Minor verbiage changes - fields have not changed nor are affected by new wording.
o Added an “Add New” option under Document Title that allows the reviewer to add a document not
listed.
o Added “Section 1Employee Information and Attestation”, which will be a link to the employee portion
of the form (document should pop up in a separate window)
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o Ifanemployee uploads any supporting documents, they will appear under “Section 1 Employee and
Attestation”, and will be listed by description or by document name (if description not provided)

o Added acheck box that indicates “Check here if you used an alternative procedure authorized by DHS
to examine documents.

o Removed validation from the Employer/Authorized representative signature.

Pending Employees

& Previous - Next 'O Go Back to List

@ E£mployee information Danielle test (10/16/2023) - I-9 Certification

East University
v Employee Information

v Employment Information START HERE: Employers must ensure the form i i ilable to loyee when leting this form. Employers are liable for failing to comply with the
requirements for completing this form. See below and the Inslmcnms

2o endLenor ANTI-DISCRIMINATION NOTICE: All employees can choose which acceptable documentation to present for Form 9. Employers cannot ask employees for
v Salary documentation 10 verify information in Section 1, or specify which acceptable documentation employees must present for Section 2 or Supplement B, Reverification and
Rehire. Treating employees differently based on their citizenship, immigration status or national origin may be illegal
+ 1-9 Certification
Section 1 Employee information and Attestation

Process Evaluation
@ Section 2. Employer or Authorized Representahve Review and Verification Employers or their authorized representative must complete and sign Section

Workflow Transition 2 within three business days after the employee's first day of employment, and must physically examine, or examine consistent with an ahemative procedure authorized
by the Secretary of DHS, documentation from List A OR a combination of documentation from List B and List C. Enter any additional documentation in the Additional
Data Audit Information Box; see Instructions
ListA OR ListB AND ListC
Identity and Employment Authorization Identity Employment Authorization
* Document Title 1 * Document Title * Document Title
v v v
* |ssuing Authority * Issuing Authority * Issuing Authority
Document Number (if any) Document Number (if any) Document Number (if any)
Expiration Date (if any) (mm/dd/yyyy) Expiration Date (if any) (mm/dd/yyyy) Expiration Date (if any) (mm/dd/yyyy)
MM |/ D |/ Yy MM |/ 0 |/ YYYY /I DD |{ Y
Document Title 2 (if any)
et Additional Information

* |ssuing Authority
Document Number (if any)
Expiration Date (if any) (mm/dd/yyyy)

MM |/[ BD /[ WYY
Document Title 3 (if any)
* |ssuing Authority
Document Number (if any)

4

Expiration Date (if any) (nm/dd/y)yy)
MM /70D I/ Yy | ] Check here If you used an altemative procedure authornzed by DHS 1o examine documents L}

Please note: The function to directly upload supporting documents to the Employee Form I-9 will be
available in Classic Onboarding inrelease v9.21 on 11/3.
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EEO Export Updates

With this release, there have been updates made for EEO Reporting! An export is now available and the
necessary updates for that export have been made:

First, the Establishments page under Client Management > Client Maintenance > Establishments has been
updated. The main screen has been updated with a new grid layout.

Establishments [  Heio~ |

+AddNew v Expand All Groups  ~ Collapse All Groups 'O Clear Grouping/Filters

Name T vb D Headquarters Federal Contractor NAICS Work Locations Actions

CcA BEVERLY HILLS, CA
928110 - National Security*

Establishment Four 444444 COLUMBUS, GA, FAIRFIELD, OH, FLINT, M, HARPURSVILLE, NY, Johnson
111333- Strawberry Farming

Establishment One mm BLUE EARTH, MN
928110 - National Security

Establishment Three 333333 ALEXANDRIA, IN, AMHERST, MA, BERWICK, PA, BETHANY, OK, BLUEFIELD,
928110 - National Security*

Establishment Two 222222 i e i 48823 East Lansing MI, ALBION, MI, BATTLE CREEK, MI, BIG RAPIDS, M, D
928110- National Security*

Main Winston DENVER, CO
928110- National Security*

New 2021 2021000 Austin, TX 73301
928110 - National Security*

new 2022 ELMORE, MN
111219 - Other Vegetable (except Potato) and Melon Farming

Second, on the “Add New Establishment” screen, “Address” and “NAICS override” fields have been changed to
be searchable dropdown fields. There is also a new checkbox for federal contractor which is a new field that
must be included in the EEO Export. If there is a federal contractor and the checkbox is checked, there is an
added field for Unique Entity ID (UEI). The “Work Location” section has been updated from having checkboxes
to flyover field where values can be searched and selected.

Establishments isotved University | & Help~
@save ¢ GoBack to List
Establishments Work Locations
* Name Available work locations @ Selected work locations
[}
* Address
Select All Values
NAICS override
Eimore, MN
* Major business activity
ky override
NC remote
First year EEO filed no work address
First year CA EEO filed PADUCAH, KY
] Headquarters PADUCAH, KY

5 Federal contractor PADUCAH, KY with +4

Unique Entity ID (UE1) WINSTON-SALEM, NC
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Third, in the EEO1 Export Report there is a new added field for OFS Company ID.

Client Reports isotved university | § Help ~ |
Report Category. All v 14 Generate Report e Go To My Reports Queue
Search: | eeo Filter Once your report request has been submitted you can do any of the following: Run another report, go to My Reports Queue to retrieve reports, or exit this screen to perform other tasks. The
report will be available in My Reports Queue for 72 hours.
* Output Name ¢ Report Type
Construction - EEQ Report Date Range EEO1 Export
EEO1 Component 2 Pay Data Export As Of Date
EEO1 Component 2 Pay Data Report As Of Date
EEO1 Export Date Range o
Filtering
EEO1 Report As Of Date
From Date: ]
EEO1 Report (with Percentages) 8y Payroll Run =
To Date: e
EEO1 Report (with Percentages) As Of Date
EEO4 Data Extract Date Range
EEO4 Data Extract - Tippecanoe Date Range
Legal Company: v
EEO- 1 with SOC Export As Of Date
EEO Form CC-257 8y Payroll Run Options
EEQ Form CC-257 (Date Range) Date Range Headquarters v
New Jersey EEO Compliance Report Date Range OFS Company ID: [i ]
Conv of NKFFNAN FFO4 Renort Writer

Payroli
Pending Wire Received

PEOs will now have the flexibility when processing pending wires now that the new Pending Wires Received
utility is here! This will replace the current approval process on the Daily ACH page under Pending Wires tab,
and the utility can be found under Production Utilities > Export File Creation > Pending Wires Received.

Pending Wires Received isoived University
From Date | 9/28/202 e
o Date 5 | d
& G
Legal ID Legal Name Pay Group Run Number Invoice Number Amount Due Amount Received Balance Due Status Actions

kg00S 000 25.00

ckg005 0.00 00
ckg005 0.00 00
dmbrp2 000.0 88
dmbrp2 00 265.78

Each transaction can have their amount received adjusted to either be a partial or full amount received. A
transaction can be approved for release to the ACH. When the “paid in full” box is selected, the amount
received will automatically populate, and the Approve for Release will also automatically check. All changes
for the date range will be tracked and displayed back on the main screen as long as they are outstanding, as
well as having the ability to export this data to excel.
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Pending Wires Received [ isoived university |

4 Go Back to List

Identification
Legal ID Legal Name Pay Group Run Number Amount Due
chg005 Cindy's COVID Company Weekly 19 55.00

Amount Received

* Amount Received Paid in Full ACH File Status Notes Actions Balance Due User

0 0 ) Approve for Release Dane Cance!

T

* Please Note that the Daily ACH’s Pending Wires tab will be updated to be read-only. All files will be
approved/unapproved on the new Pending Wires Received UL.

Company Tax Report

With this release, partners will now be able to control access to the Tax Maintenance information, but still be
able to share the Notes. On the Company Tax Export, we've allowed for Notes to be selected and added to the
Company Tax Report. When selected, notes will appear in the report allowing for those without access to the
Tax Maintenance screen to have access to the notes without partners having to grant access.

Block MO Timely Tax Payment

On the Tax Maintenance screen for Missouri withholding, there is now added ability to block MO Timely
Payment Tax Credit. The credit will still be calculated, but this will block it from automatically going back to the
clients. By default, this option will not be selected, and the credit will go back to the clients. When this option
is selected, a positive ACH adjustment record will be created, in the same amount as the tax credit, to offset
the tax credit. The report name will either be “Blocked MO Timely Pmt Tax Credit by Pay Date” or “PEO Blocked
MO Timely Pmt Tax Credit by Pay Date”.

Tax
MO-MISSOURI WH

Payee

Override Overpay Options

Jverpay Optior v

Mark Return as Final
| Mark Return as Finat

Last Pay Date 2

Misc. Tax Group Settings

Block MO Timely Payment Tax Credit: |

® Save | © Cancel
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State Levy Addenda

With this release, isolved can now support ACH payments for State Tax Levy! We've updated the ACH logic to
support system ACH payments for state tax levy garnishments and formatted the 7' (addenda) record using
their specifications. The System Garnishments > Payees tab has been updated to allow for the tax payment
type code that needs to be included in Addenda record.

Talent Management

Share and Perform Tax Export

Justin time for the year-end, Share and Perform has added a Tax Export report that will support clients in the
potential taxation of purchased items in the rewards store! A couple of functionalities have been made to
support this new feature.

First, under the Organization Items tab, users will now have the ability to mark an item as “Taxable” by clicking
the checkbox under the Edit Item function.

Second, under the Orders screen, along with a new date range selection tool that allows users to filter orders,
there is the new “Export Tax Data” report under the existing “Export Orders” option. This report is importable
into isolved for tax purposes.

Orders

ORDERNUMBER # NAME % CREATEDDATE $ ORDER STATUS ORDER TYPE UPDAT @ exrorTT %

207-910-972 Carla A Garcia 9128/2023 @ 3:52PM NTERNAL 32812023 @ 3:53 PM
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Platform

Screen Updates

Over the next few months, you will see that we are refreshing several screens, moving them to a more modern
look using the new grid style that you have already seen on other newer screens. The overall functionality
stays the same with some differences noted below.

This is an example of the new screen, where you can sort, filter, group, and view all pieces of information:

Prior Employment

- Expand All Groups  ~ Collapse All Groups 'O Clear Grouping/Filters

Employer Job Title: Job Description Start Date | End Date Ending Salary Change Reason Manager/Reference Location
ABC Finance Company Project Manager 1/16/2012 6/25/2020 Reduction in staff

Big Box Retaller Stockperson 12/5/2010 1/15/2012 $10.00 per hour Finished school

The screens that will be updated with this release:

e Client Management > Labor & GL > Labor & GL Fields

o Updated Grid Layout.

o Users canexport Data.

o Added filtering for each column.
e Employee Management > Employee Benefits > Accruals > Leave Accruals

o Updated Grid Layout.

o Users canexport data.

o Wil show active and inactive accruals with columns for Accrual Plan, Current Balance, Service

Date and Length of Service.

o Added filtering for each column.
o Employee Management > Employee Maintenance > Misc Data Sets

o Updated Grid Layout.

o Inactive Fields are represented with triangle warning icon, Inactive Fields cannot be edited

because they are inactive.

e Production Utilities > Client Change Log-All Clients

o Updated menu name to “Client Change Log - All Clients”

o Updated Grid Layout.

o Daterange is defaulted to last 30 days, this can be edited to any range within 1year.

o Tables have been sorted in select list between Client level tables, Legal level tables and Pay
group level tables.

= Tablesin their groups are sorted alphabetically and are searchable.

Columns have been reordered to Client ID, Legal, Pay Group, Key, Field, Old, New, Date, User
Added filtering for each column.
Users can export data.
Added “Column Chooser” button next to export which allows users to drag and drop columns back
into the table that are missing/empty.

O O O O
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e System Management > System Maintenance > Landing Page Data > Service Bureau Links
o Updated Grid Layout.
o Users canexport Data.
o Added filtering for each column.
e« System Management > System Setup > Account Rep Types
o Updated Grid Layout.
o Users canexport Data.
o Added filtering for each column.
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